
REDACTED -FOR PUBLIC INSPECTION 

VIA OVERNIGHT DELIVERY 

June 26, 2014 

Ms. Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, S.W. 
Washington, D.C. 20554 

Solutions 

5929 Balcones Drive, Suite 200 
Austin, TX 78731-4280 
Phone: 512.343.2544 
Fax: 512.343.0119 

RE: REQUEST FOR CONADENTIAL TREATMENT - Connect America Fund, WC Docket No. 10-90; 
Lifeline and Link Up Reform and Modernization, WC Docket No. 11-42 

Request that Information Submitted to the Commission be Withheld from Public Inspection 
Pursuant to 47 C.F.R. §0.459 and 5 U.S.C. §552(b)(4): Five-Year Service Quality 
Improvement Plan included in FCC Form 481 

Confidential Financial Information - Subject to Protective Order in WC Docket Nos. 10-90, 
07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket 
No. 10-208, Before the Federal Communications Commission 

Dear Ms. Dortch: 

In accordance with the annual reporting requirements of 47 C.F.R. §§54.313 and 54.422, Five Area 
Telephone Cooperative, Inc. (the Cooperative), Study Area Code 442071, is submitting a completed 
FCC Form 481 to the Commission via its Electronic Comment Filing System (ECFS) in WC Docket 
Nos. 10-90 and 11-42. The Cooperative, by its authorized representative, hereby requests 
confidential treatment of two attachments to its FCC Form 481: (1) the five-year service qual ity 
improvement plan and (2) the financial annual report, both of which were redacted in the ECFS 
submission. The request for confidential treatment of the five-year plan is being made pursuant to 
section 0.459 of the Commission's rules and Exemption 4 of the Freedom of Information Act (FOIA). 
The request for confidential treatment of the financial annual report is being made pursuant to the 
FCC's November 16, 2012 Protective Order in WC Docket No. 10..90 et al. These attachments 
contain competitively sensitive data that Five Area Telephone Cooperative, Inc. maintains as 
confidentia l and does not normally make available to the publ ic. Release of this information would 
have a substantial negative impact on the Cooperative. 

No. of Copies rec'd, __ _,O_r____,[_ 
ListABCDE 

Austin. TX • Bangalore. India • Camden, AR • Dallas, TX • Houston, TX • Lubbock, TX 
Mitchell, SD • Portland, OR • Rapid City, SD • Sioux Falls, SD CHRSolutions 
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Five-Year SeMce Quality lmorovement Plan 
Pursuant to section 0.459 of the Commission's rules and Exemption 4 of FOIA, Five Area Telephone 
Cooperative, Inc. requests that the text and data extracted from its five-year service quality 
improvement plan be withheld from public inspection because it contains competitively sensitive 
commercial and financial information that the Cooperative keeps confidential. Public availability of 
this information would have a substantial negative impact on the Cooperative. 

In accordance with section 0.459 of the Commission's rules, the following information is provided in 
support of this request: 

(1) Identification of the specific information for which confidential treatment is sought: 

Attachment to Line 112 of FCC Form 481 - Five-Year Service Quality Improvement Plan. 
Specifically, confidential treatment is sought for all information in the five-year plan related to the 
Cooperative's access line counts, existing broadband capabilities, and its network investment 
plans through 2019 that will improve service quality for its customers. 

(2) Identification of the Commission proceeding in which the information was submitted or a 
description of the circumstances giving rise to the submission: 

The information was submitted in WC Docket Nos. 10-90 and 11-42 as an attachment to FCC 
Form 481- the Carrier Annual Reporting Data Collection Form. Section 100 of FCC Form 481 
requires incumbent local exchange carriers receiving high cost support to attach a five-year 
service quality improvement plan, pursuant to 47 C.F.R. §§54.202(a)(1)(ii) and 54.313(a)(1). 

(3) Explanation of the degree to which the information is commercial or financial, or contains a trade 
secret or is privileged: 

The five-year service quality improvement plan contains granular information on the 
Cooperative's access line counts and existing broadband capabilities as well as detailed plans 
for financia l investments in its network through 2019 to improve service to subscribers. This is 
closely guarded, privileged information that the Cooperative does not make publicly available. 
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(4) Explanation of the degree to which the information concerns a service that is subject to 
competition: 

Broadband is subject to increasing competition in the areas served by rural, rate-of-return 
incumbent local exchange carriers (RLECs). Virtually all RLECs face competition from one or 
more wireless Internet service providers. Most RLECs also face competition from at least one 
other wireline broadband provider such as a larger cable company, who will typically seek to 
"cherry pick" the lower cost portions of the study area. In addition, all RLECs face competition 
throughout their territories from satellite broadband providers. 

(5) Explanation of how disclosure of the information could result in substantial competitive harm: 

Disclosure of the information contained in the five-year plan would provide competitors with 
detailed, granular information regarding the Cooperative's access line count, its existing 
broadband capabilities, and its strategic plans for network investments. This would give 
competitors invaluable confidential information with which to develop their own strategies for 
investing in the service area, thereby bringing substantial competitive harm to the Cooperative. 

(6) Identification of any measures taken by the submitting party to prevent unauthorized disclosure: 

The Cooperative has continually treated the extracted information in its five-year plan as 
confidential and carefully controls the information to protect it from competitors. Access to the 
information is limited to employees that require it and to non-employees with confidentiality 
obligations such as lenders, consultants, auditors, and attorneys. In addition, when such 
information is required to be submitted to a state regulatory authority it has been filed as 
confidential information, not available to the public. 

(7) Identification of whether the information is available to the public and the extent of any previous 
disclosure of the information to third parties: 

The redacted information in the five-year plan is not available to the public, and third party 
access is limited as described in (6) above. 

(8) Justification of the period during which the submitting party asserts that material should not be 
available for public disclosure: 

The Cooperative requests that the extracted information be withheld from public inspection 
indefinitely. Although the information reflects the Cooperative's service improvement plans for a 
five year period, it would provide a very useful baseline for competitors for several years beyond 
that period. 
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(9) Any other information that the party seeking confidential information treatment believes may be 
useful in assessing whether its request for confidentiality should be granted: 

Exemption 4 of FOIA shields from public disclosure commercial or financial information obtained 
from a person that is privileged or confidential. Based on the responses provided above, the 
information in question satisfies this test. 

Financial Annual Reoort 
Section 3005 of FCC Form 481 requires a privately-held rate-of-return carrier receiving high cost 
support to attach a full and complete annual report of the Cooperative's financial condition and 
operations pursuant to 47 C.F.R. §54.313{f){2). Five Area Telephone Cooperative, Inc. seeks 
confidential treatment of its financial annual report pursuant to the November 16, 2012 Protective 
Order in WC Docket No. 10-90, et a/.1 The Protective Order specifically covers information filed 
pursuant to 47 C.F.R. §54.313{f)(2). 

Five Area Telephone Cooperative, Inc. is providing to the Office of the Secretary, under seal, this 
cover letter and the Form 481 filing which includes the confidential information that is being 
requested to be withheld from public inspection. 

Each page of the five-year service quality improvement plan confidential submission bears the 
legend, "CONFIDENTIAL - NOT FOR PUBLIC DISCLOSURE." 

Each page of the financial annual report confidential submission bears the legend, "CONFIDENTIAL 
FINANCIAL INFORMATION - SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS. 10-90, 07-135, 
05-337, 03-109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, 
BEFORE THE FEDERAL COMMUNICATIONS COMMISSION." 

Two copies of the Form 481 filing in redacted form and an accompanying cover letter are also being 
provided with the confidentia l fi ling. Each page of the redacted filing and accompanying cover letter 
is marked "REDACTED - FOR PUBLIC INSPECTION." 

Two copies of this cover letter and the Form 481 filing with the confidential information are also 
being delivered to Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline 
Competition Bureau. 

The confidential information has also been submitted to the Universal Service Administrative 
Company through its E-File system as an attachment to the FCC Form 481. 

1 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 (rel. Nov. 16, 2012). 
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This cover letter includes no confidential information and the text is the same in both the non
redacted and redacted versions except for the confidential ity markings. 

Please contact me if you have any questions. 

Sincerely, 

Deb Morgan 
Authorized Representative for 
Five Area Telephone Cooperative, Inc. 

DM/pjf 

Enclosures 

cc: Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, 
Federal Communications Commission, (2 hardcopies of non-redacted submission) 

Mr. Sandy Vandevender, Five Area Telephone Cooperative, Inc. 



<010> Study Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<03S> Contact Telephone Number: 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> 

442 071 

!'IVE AREA TE!L. COOP . INC 

2015 

Patti Kent 

8062725533 ext. 

pattikefive&cea.com 

. 
. l , 

' !· ~-:-, "';, : 1.~·;l! ..: ~ _,... 
~ ! ... . ... ~ 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice .. ) ___ _ 

1 " a<- check box if no outages to report 

:.:~'::·::::: ;.::~:)"' T') I ' I 

(compl<tt ottocMd worbh .. t} 

(compl<t• attochtt/ worbhttl} 

rCC MaM Room 

(chttlc box when complrl~J 

'!"'\-;-... ,~ 
.... I - "___.I-

'=="===::!I--<320> Unfulfilled Service Requests (bro;.a.:db::a:.:.n::d:._l _ _:l=o=====L----------. 

Detail on Attempts (broadband)! I c::::::JW 
~--.,.....-....,......,.....,.....--------------' (ottochdncriptivrdocunwnt} 

<330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed I o.o I 
Mobile . . 

Number of Complaints per 1,000 customers (broadband) 

~:eb~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (chttk ta Ind/co,. "rtlflco<lon} I "'""~''"' 

(attach•d dncrlptlv. docum<nt} 

F_.u..,n.-c-t i ... o._n ... a.-li ... tv._i ... n_E .. m ...... e_.r11,,.e-.n ... c ..... vS.-it ... u .. a.-ti.-o.-n-.s ______________ /ch1<ktolndlcor.«rtif1<:011onJ 

442071tx610 .pdf 

(attoch•d dtscrlptlvt dacum•nt} 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(campl<t• otta<Md worbhttt} 

(compl#t• ottochff W<Kbht<t} 

<800> Operating Companies and Affiliates (c~1011achff"""*'h .. 1J 

<900> Tribal Land Offerings (Y/N)? Q @ fifyn,com~•ottacMdwonshtttJ 
<1000> Voice Services Rate Comparability fchttktoindkot•ctrtiflcotlonJ 

I 
442071Lx1010.pdf I 

<1010> II..----------....,,,....--=--------------' (ottochdncrlptlwdocumtnt} 

<1100> Terrestrial Backhaul (Y/N)? @ Q flfnot.c11ttkro1n<11cattw1/f/cot1on/ 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/ti• attachtd worlrihtt<} 

(comp/ti• ottoch•d worbhttt} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (chtck to lndlcott ctrtlflcotlon) 

<200S> (compl•t< ottachtd workshttt} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 
(chtck to lnd'Kort ctrt/flcatlon} 

(campl•t• attochtd worlrshett} 

I " II " 

....__./ _ _.l .... I -...;.."-'""" 

,/ II ./ 

...__./ _ _.l._1 -..:...."-~ 

.____./ _ _.! ..... ! - "-_, 

,/ 

,/ 



(100) Service Quality Improvement Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regardin& this data 

<035> Contact Telephone Number - Number_Qf_person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

44 2071 

FIVE AltBA ~EL. COOP. lNC 

2015 

Patti Kent 

8062725533 ext. 

pattikeCivearea.com 

(yes I no) ® 
<111> 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? (yes I no) 00 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202{a) "5 year plan" on flle with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313{a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to Improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

H 207ltxll2 .pdf 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

Name of Attached Document 

Page 2 

Page 2 



(200) SeMu OuUge Reporting (Voice) 

Data c.ollectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<220> b b2 b3: b• 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

442071 

FIVE AR.EA ':'EL. COOP. !SC 

2015 

Patt i Ke~t 

8062725533 ext. 

pattik•fivearea .eor1 

-- 2 - -

Number of 
Number Date Time Date Time Customers Affected Total Number of 

Customers 

d -

911 Facilities 
Affected 

!Yes I Nol 

Page 3 

FCCForm481 
OMB Control No. 3060-0986/0M B Control No. 3060-0819 
July 2013 

- -
Did This Outage 

Service Outage Affect Multiple 
Description (Check Study Areas Service Outage Preventative 

all that annlv) (Yes/ No) Resolution Procedures 

Page 3 
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<010> Study Area Code 442071 

<OlS> Study Area Name FIV3 AREA TEL. COOP. Il\C 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Patti Kent 

<03S> Contact Tele~hone Number - Number of person identified in data line <030> 8062725533 ""t. 
<039> Contact Email Address • Email Address of person identified In data_line <030> pat tik•f i vearu. con. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> ¥ __ ....... ~ .. 

I l / l / 2 0 14 I .. .f..._ ' '. '' ' ~ 
~ ;lc.Jt-~>··. 

Residential local 
.~ .. ~ 

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber line Charge 

-- ~00 ..,, ~ • ..,,..i.... ..... ~ - . I ~h .......... + 

~-....,.- _'.!.'.-' .. . ,_., .. ·~·~· ;;,;. ~ 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

Page4 
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-'.~· .-·~· W> ~.J,!; ,~·ti ~?';';#"'' .. "-'' 
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<010> Study Area Code 442071 

<015> Study Area Name FIVE AREA TEt.. COOP. Il:C 

<020> Program Year 201S 

<030> Contact Name - Person USAC should contact regarding this data Patt i KenL 

<035> Contact Telepho_ne Number __ • Number of person identified in data line <030> 8062725533 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> pattike!ivearea.com 

<711> ' • ~~·- _Ll_ ~· ... :~ .. __ YJ!'!' ·"-~~· ~~ :.,-. ~~-.. 
-" ~. .. 

Broadband Service • Usage Allowance 

State Regulated Download Speed Broadband Service • Usage Allowance Action Taken When 

State Exchanre (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload SPffd (MbPS) (GB) Limit Reached (select} 

c--- -- _ ..... 
- - - - ·- - - -_, L .I. 

fYVI 1,...,;1 """""""'"' 

Page 5 
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<010> Study Area Code H2071 

<015> Study Area Name FIVI! AREA TEL COOP . me 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data PA t t.i Kent 

<035> Contact Telephone Number - Number of person identified In data line <030> 8062725533 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> pattik•Civearea .co'" 

<810> Reporting carrier five Area Telephone Cooperat.ve. Inc. 

<811> Holdingj:(>mpaf1'l Five Area Telephone Cooperative, Inc. 

<812> Operating Compaf1'l 

<813> 

Affiliates SAC Doing Business As Company or Brand Designation 

Page6 
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<010> Study Area Code 44 2071 

<015> Study Area Name FIVE AREA TEL. COOP. INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reB_arding this data Pat l i Kent 

<035> Contact Telephone Number - Number of person identified in data line <030> 8062725533 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> paLtik9 fivearea.coca 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 
<923> 
<924> 

<925> 
<926> 
<927> 
<928> 
<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I - H - --- -- --- I 

Select 

(Yes,No, 

NA) 

Name of Attached Document 

Page 7 
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<010> Study Area Code H2011 

<015> Study Area Name ?lvs A.RSA 7&L. COOP. rnc 
<020> Program Year 201 s 

<030> Contact Name - Person U5AC should contact re&arding this data Patt i Ke nt 

<035> Contact Telephone Number - Number of person identified in data line <030> 8 062"12~ ~33 e xL . 

<039> Contact Email Address - Email Address of person identified in data line <030> £att i k•f1vearea . c:om 

Please check this box to confirm no terrestrial backhaul 

<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers 

<l1
3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

D 

Page 8 
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<010> Study Area Code 4 4 2071 

<015> Study Area Name FIV3 AR3A TBL. COOP. INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this dala Patti Ken~t 

<035> Contact Telephone Number - Number of person Identified in data line <030> 806272~53 3 exL. 

<039> Contact Email Address - Email Address of person identified in data line <030> pattik.@fivf!a.re.1.com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .. ,.,,. ..... ~· I 

<1220> Link to Public Website HTIP 

#Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a}(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
!IZJ 

rn 

Name of Attached Document 

Page9 
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<010> Study Area Code U207l 

<015> Study Area Name FI Vil AABA '!'EL. . COOP. INC 

<020> Program Year 201s 

<030> Contact Name· Person USAC should contact regarding this data Patti Kent 

<035> Contact Telephone Number_-J"lumber of person identi fied In data line <030> &062725533 e xt. 

<039> Contact Emall Address· Email Address of person identified in data line <030> pattikefivearea. com 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reduct.Ions, and Connect America Phase II 

support as set forth In 47 CFR § 54 .. 313(b),(c),(d),(e) the Information reported on this form and in the documents attached below Is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 
<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 
2nd Year Certification {47 CFR § 54.313(b)(1)) 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price cap Carrier Receivlna Frozen Support Certification {47 CFR § 54.312{a)} 

2013 Frozen Support Certi fication 

2014 Frozen Support Certification 
2015 Frozen Support Certi fication 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC Support (47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting (47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
IEJ 

§ 
fD 

Interim Progress Community Anchor Institutions I -- I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Stvcly Ate• Code ti2071 
<015> StudyArHName P I VE AREA T.EL~. INC 
<020> Proaram Year 2015 
<030> Cont.ct Name · Person USAC should contact re:cardlng this data PJ\tLi Kent 
<035> Contlct Telephone Number· Number of person Identified In data line <030> 8062125533 ex.t . 
<039> COntlct Email Address· Emoil Addreu of ~non Identified In data line <030> oatti kef ; vearea com 

CHEOC the bolcH below to note compffance on Its fiW yur MM« quality plan (pursuant to 47 CfR t 54.202(•11 and, for pr!Yately held cltller" ensurlrlc compliallce with Ille fin~ ~"I requirements set forl!l In 47 
Cf1I t 54.313(1)(2). I further certify l!lat Ille Information reported on this form and Jn t/le documents •ttad>ed below Is KCUrate. 

(3010) Proaress Report on 5 Year Plan 
Miiestone Certification {47 CFR § 54.313(1)(1)(1)) I . . . .. . . I 

Name of Attached Document Ustif\1 Requ1reo lnfonnatiOn 

Please clleci< this box to conftnn that the attached document(s), on line 3012 contains the required lnlonnation pursuant to 
(3011) § 54.313 (f)(1XU), the carrier slial provide lhe number, names, and addresses of community anchor Institutions to which began 

providing access to broadband service in the preceding calendar year. D 

(3012) community Anchor Institutions (47 CFR § S4 .. 313(f)(l){U)) I . . .. . .. I 
(3013) lsyoU<compony1Priv1telyHeldRORC.rrier{47CFRf54.313(f)(2)) (Yes/No) • 

Name of Attached OoC-ument Ustin:g ReqY.-eo 1n1'orm1uon ~ Q 
(3014) If yes. does your company file the RUS onnual report (Yes/No) e 
Please chock lhese boxes to conflrm lhat lhe attached documenl(s). on line 3017. contains the required lnformallon pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electron le oopy of their annu1I RUS reports (Operotln1 Report for (0 
T•tecommunlcations Borrowers) 

(3016) Oocument(s) for Balance St1ee1. Income Statement and Statement of Cash Flows ir:::J 

(3017) II the response i• yes on Nne 3014, attach your compony's RU5 onnu•I 
report and all required documtnt1tlon 

(3018) If the response is no on line 3014, ls your company oudited? 

If the response is.,., on line 3018, please che<k tht boxes below to 
conflrrn your submission, on line 3026 pursuant to§ 54.313(1)(2), oontllins 

Name oTAttlched Document LI.sting Required lnform1tion 

(Yes/No} eo 
(3019) tither I copy of their audited fln•nci1I stotement; or (2) o lln1ncill report In a format comparable to RUS Operotlnl Report for Telecommunications rn 
(3020) Oocument(s) for Balance Sheet, Income Statement and Statement of Cash Flows rn 
(3021) Manqement letter issued by the Independent certified public accountant that performed the company's fln1ncl1l audit. rn 

If the response is no on ~ne 3018. pleose check the boxes below 
to confirm your submWion, on lint 3026 pursuant tot 54 .. 313(1)(2), 
oonWns: 

(3022) COpy of their finoncial stotement which has been •ubject to review by on 
lndeptndent certified public account.nt; or 2) 1 fin1nc,1I report in a 
format comparabie to RUS Operatlnc Report for Telecommunications 
Borrowers, 

(3023) Underlyln1 inf~tion sub]«ted to 1 review by an Independent certified 
publlc accounont 

(3024) Undertyinc Information subjected to on olfiur certiric1tlon. 

ID 

CJ 

B 
(3025) Oocument(s) for Balance Shee~ Income Statement and Statement ofC i'"&$h.,..F..;;1ows-.. ..... __ ...,. ________________ ~ 

I U 2071 tx3026 . pdf i 

(3026) Att1ch the worbheet llstln1 required Information 

Name of At!Khed Document llstlnc Requned lnfonNtlon 

r4e .u. 
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~ .. .,>' ' .. ,. •••• • ; • ·." ' ·: _,.. ' ,, 

. ' -
:~ ~ ·~ ·. 

<010> Study Area Code H 207l 

<015> St udy Area Name FIVE AREA TEL. COOP . INC 

<020> Pro ram Year 201s 

<030> Contact Name - Person USAC should contact regarding this data Patt i Kent 

<035> Conuct Telephone Number - Number of person identified in data line <030> S0627255JJ ext. 

<039> ContKt Email Address - Email Address of person identified in data line <030> pat tik•H vearea. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I •man officer of the reporting tarrier; my responsibilities include ensurin& the accuracy of the annual reportinc requirements for universal service support 
lrKipients; and, to the best of my knowlecfce, the information reported on this form and in any attachments Is accurate. 

Name of Re[)()(ti"" Carrier: 

lsi~nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

tTitle or oosltion of Authorized Officer: 

trelephone number of Authorized Officer: 

lstudv Area Code of ReoortiM Carrier: F"~ing Due Date for this form: 

Persons willfully maklng false statements on thb form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or impnsonment 
under T1tle 18 of the United States Code, 18 U.S.C. § 1001. 
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' ·o.r'r, _.:. ,"': .. 
J., :- c,I ' 

<010> Study Area Code 442071 

<015> Study Area Name FIVE AREA Tl!L. COOP. INC 

<020> Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Patti Kent 

<035> Contact Tele~ Number· Number of person identified in data line <030> 8062725533 ext . 

<039> Contact Email Address· Email Address of person identified in data line <030> pattik•five are& .com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I C<lftify that (Name of Agent) is authomecl to aubmit the information reported on betMllf of th• ,...porting carrier. I 

also certify that I am an oflicer of the ~ng camer; my responsibilitiff Include enauring the accuracy of the annual data repoftlng t9C1<1l remerita provided to the authoriited 
agent; and, to the but of my knowledge, Iha reports and data provided to the authoriited agent is accurate. 

Name of Authorized Agent: 

Name of Repertlng Carrier: FIVE AREA TllL. COOP. INC 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Officer: 

Title or ,,,,.~ion of Authorized Officer: 

Telephone numb<tr of Authorized Officer: 

Study Area Code of ~oottin2 carrier: 442071 Filin. Due Date for this form: 07/01/2014 

P•rsoru willfully makina t.lse stit•ments on thl1 form can be punish-ed by fine or forfeiture under the Communk10ons Act of 1934, 47 U.S.C. §§ 502, S03(b). or fine or tmpri$onment 
under Titi<I 18 of the Untted States COde, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, as • cent for the reportlnc carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reponed herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is accurate. 

Name of Reportin2 carrier: FIVS AREA TEL . COOP. INC 

Name of Authorized Aunt or Employee of Agent: Deb Morgan 

Signature of Authorized Agent"' Empfoytt of Aaent: CBRTIFI3D OXLINE Date: 

Printed name of Authori1ed Agent or Em- of Aaent: Deb l'!orga.n 

Title"' 1><>sition of Authori1ed ARent or Emp;,,_e of Aaent ManaQer of Buainess Complianee 

Telephone number of Authorized ARent or Emnlnvee of Aaent: 5126527705 ex t. 

Study Area Code of Reoortin2 carrier: u2on FllinR Oue Date for this form: 07 10112014 

i-;;rsons ~illfully making false $litements on this form e1n be punished by fine or forfeiture under the Communle1tkms Act of 1934, 47 U.S.C.. H S02, S03(b). or fine or •mprisonment under Tide 
i 18 of lht United Sates COde, 18 U.S.C. § 1001. I 
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., . ..,.., :..,,.. .. ... ".:: ,~~~L~~,.. ··-~ {;s.°'1 ... - .:.~1:· 1fif. :, 

<010> St udy Area Code 442071 

<015> Study Area Name FIVE AR&A TEL. COOP. INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reiarding this data Patti Ken~ 

<035> Contact Telejlh_o~Number_- Number of Jlerson Identified In d ata line <030> 8 06 2 725533 ext. 

<039> Contact Email Address - Email Address of person identi fi ed in data line <030> p_attikfl!i vearea. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I 1/1/2014 J 

<703> 

Residential Local M andatory Extended Area 

State Exchange (ILEC) SAC{CETC) Rate Type Service Rate State Subscriber Une Charge State Universal Service Fee Service Charge Total Der llne Rates and Fee 

TX Bula FR 17. 1 0.0 0.63 0.0 17. 73 

TX La ria t t' R 16.6 o.o 0.61 0.0 17. 21 

TX Lazbuddie FR 16 . 6 0 . 0 0.61 o.o 17. 21 

TX Lehman FR 16. 6 0 . 0 0 . 6 1 o. 0 17. 2 1 

·rx Maple FR 16. 6 o.o 0 .61 o. 0 17 .21 

TX Needmor e FR 16 .6 0 . 0 0. 61 o.o 17. 21 



. -~ 

-~ 
~ ....... ·,..' 

<010> Study Area Code H2071 

<015> Study Area Name FIVE AREA TEL. COOP. lNC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Patti Kent 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 8062725533 ext. 

<039> Contact Email Address - Email Address of ~n iden@e_din data line <030> ~attiklPfivea rea . corn 

<711> ~ '..i.~~ . ' .~ ·.i<.· ~-·::;ti:'""¥~~ .. ;f ....... ' 
~!~~ .. ,;. 

.. 
".JI :&· 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • tlroadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached (select} 

TX 
All 0.9 0 . 0 69 . 9 4 .0 1.0 o.o Ot her . No l i mit on uoage allowance 

TX 
All 

89.9 0.0 8 9 . 9 6 . 0 1. 0 0 . 0 
Other, No limit on usage all owance 



REDACTED - FOR PUBLIC INSPECTION 

Line 112 - FIVE-YEAR SERVICE QUALITY IMPROVEMENT Pl.ANS 

Attached are the five-year and a ten-year service quality improvement plans for Five Area 
Telephone Cooperative, Inc. and West Plains Telecommunications, Inc. ("Five Area " or 
"West Plains") pursuant to 47 C.F.R. § 54.202(a)(1)(ii) that requires an eligible 
telecommunlcations carrier (ETC} to describe proposed Improvements or upgrades to the 
ETC's network throughout its service area. Tables 1 and 2 attached are the combined 5-
Year and 10-Year Broadband Plans for Five Area Telephone Cooperative, Inc. and West 
Plains Telecommunications, Inc. as both ETCs serve subscribers in the same Study Area 
Code. Five Area and West Plains service areas include portions of Bailey, Castro, Cochran, 
Hockley. Lamb. Panner and Sudan counties. Five Area owns and operates 6 exchanges and 
West Plains owns and operates 5 exchanges in West Texas. 

Table 1, 5 Year Projection Plan will continue to add more infrastructure facilities throughout 
the service area in the exchanges Earth, Olton and Lariat as outlined on the Five Year 
Projection Plan. Table 2, Ten Year Projection Plan shows the current and future construction 
plans to place cable and fiber for Broadband service in rural communities that Five Area and 
West Plains serves in the exchanges of Earth, Olton, Springlake, Lariat, Bula, Maple, and 
Lehman. 

Tables 1 and 2 show by exchange the construction tlmelines and the cost of investments for 
improving Broadband services to reach communities located in the exchanges that Five Area 
and West Plain serve. These service quality Improvements are expected to provide 
subscribers that do not already receive 4:1 broadband-capable service the abUlty to receive 
speeds of 4;1 or greater, while also improving speeds for existing broadband~capable 
subscribers. 



REDACTED - FOR PUBLIC INSPECTION 

FIVE YEAR PROJECTION 

2014EARTH Totals 3f>Jun 31-Dec 
DROP CONSTRUCTION UNDERCONSTR UNOERCONSTR 
MAINLINE CONSTRUCTION INSERVICE INSERvtCE 
ELECTRONICS TOTAL TOTAL 
TOTAL RETIREMENT RETIREMENT 

TOTAL RETIREMENT 

2015 EARTH 30-Jun 31-Dec 

DROP CONSTRUCTION UNDERCONSTR UNDERCONSTR 
MAJNUNE CONSTRUCTION INSERVICE INSERVICE 
ELECTRONICS TOTAL TOTAL 
TOTAL RETIREMENT RETIREMENT 

TOTAL RETIREMENT 

2016EARTH · 30-Jun 31-Dec 

DROP CONSTRUCTION UNDERCONSTR UNDERCONSTR 
MAINLINE CONSTRUCTION INSERVICE INSERVICE 
ELECTRONICS TOTAL TOTAL 
TOTAL RETIREMENT RETIREMENT 

TOTAL RETIREMENT 

201.10LTON 31).Jun 31-Dec 

DROP CONSTRUCTION UNOERCONSTR UNDERCONSTR 
MAINLINE CONSTRUCTION INSERVICE INSERVICE 
ELECTRONICS TOTAL TOTAL 
TOTAl RETIREMENT RETIREMENT 



201BLARIAT 
MAINLINE CONSTRUCTION 
ELECTRONICS 
TOTAL 

FIVE YEAR TOTALS 
DROP CONSTRUCTION TOTAL 
MAINLINE CONSTRUCTION TOTAL 
ELECTRONICS TOTAL 
OVERALL TOTAL 
RETIREMENT TOTAL 

30-Jun 

UNDERCONSTR 
INSERVICE 

TOTAL 
RETIREMENT 

REDACTED - FOR PUBLIC INSPECTION 

31-Dec 

UNOERCONSTR 
INSERVICE 

TOTAL 
RETIREMENT 

TOTAL RETIREMENT 



REDACTED - FOR PUBLIC INSPECTION 

TEN YEAR PROJECTION 


